Job
Dispatching
Send out job information, track progress,
and manage workloads all in near real-time
Clarity is critical when it comes to successfully managing employee workloads. Business owners play the
role of puppeteer, as they pull the strings behind the scenes, constantly coordinating and adjusting as
new workflow issues arise.
Job dispatching provides the tools needed to remain aware of what employees are doing once they
leave the office. Instantly update the status of orders from the field, shedding light on job statuses and
workloads. View the history of all jobs completed with detailed information collected from workers at job
sites. Create and dispatch work orders to employees in the field for deliveries, service calls, or any other
type of task. Work order information is available nearly instantly and sent to the mobile employee’s phone
or tablet.
Key Features
• Send job information out, track progress, and manage workloads all in near real-time
• Streamline daily tasks for faster, accurate billing
• Automate scheduled work orders and allocate them logically
Our application benefits users by making it easy to coordinate tasks with employees operating in the field.
Efficient dispatching can improve everything from accounting to customer service. Job dispatching can
streamline your entire workflow process, revolutionizing the way your business operates.
For more information contact an AT&T representative or visit www.att.com/workforcemanager.

Important Information:
General: AT&T Workforce Manager (the “Solution”) is available only to enterprise and government customers with a qualified AT&T agreement (“Qualified Agreement”). AT&T Workforce Manager is subject to the Qualified Agreement, applicable Sales Information, and terms and conditions found at https://workforcemanager.att.com/eula
(“Additional Product Terms”). The Additional Product Terms are an agreement between Customer and Actsoft, Inc., to which AT&T is not a party. For AT&T ‘s government customers on a Qualified Agreement: Any Additional Product Terms not allowable under applicable law will not apply, and the Qualified Agreement will control in the event
of any conflict between the Qualified Agreement and the Additional Product Terms. May not be available for purchase in all sales channels or in all areas. Qualified data plan and compatible device required. Additional hardware, software, services and/or network connection may also be required. Additional hardware, software, services and/or
network connection may also be required. Availability, accessibility, security, delivery, speed, timeliness, accuracy and reliability are not guaranteed by AT&T. Additional fees, charges, taxes and other restrictions may apply. Offer subject to change.
Coverage: Coverage is not available in all areas. AT&T wireless coverage maps are available at www.wireless.att.com/coverageviewer. Wireless service is subject to transmission limitations and terrain, system, capacity and other limitations. Availability, security, speed, timeliness, accuracy and reliability of
service are not guaranteed by AT&T. When outside coverage area, access will be limited to information and applications previously downloaded to or resident on your device.
Usage/Billing: Measured usage incurred in connection with the Solution will be charged as specified in your associated data plan. You will be billed for all data usage up to cancellation of the Solution.
Requirements: Technical Information: Compatible Apple devices on iOS version 6 or higher and Android devices on version 3.0 or higher. Recommended minimum 1GB Wireless Data Plan for each device. Compatible with Internet Explorer version 8 or higher, Firefox, Chrome and Safari.
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